ELECTRICITY FACTS LABEL (EFL)
, ”’Nk Think Energy

, Fixed Rate - Think Clean 24 with Smart Thermostat Connected

E ~ E RéY. Centerpoint- 08/18/2026

Average Monthly Use 500 kWh 1000 kWh 2000 kWh
Average Price per kWh 134¢ 13.4 ¢ 134 ¢

This price disclosure for electric service is an example that is calculated utilizing the following price components:

Base Charge $4.95 |Per Billing Cycle ($)
Energy Charge 8.4¢ |Per kWh (¢)
Think Smart Credit $10.00 |Per Billing Cycle

$4.90 [Per Month ($)
4.981100¢ |Per kWh (¢)

TDU Delivery Charges

Electricity

Price This price disclosure is an example based on average prices for Residential meter customers, and do not necessarily
reflect your actual TDU charges as a non-Residential meter customer. Your actual average price for electric service
will vary according to your usage. The price you pay each month will consist of the Base Charge, Energy Charge, and
the TDU Delivery Charges, less the Think Smart Thermostat Credit, if any. TDU Delivery Charges include all recurring
charges from your TDU passed through to you without mark-up. Failure to enroll an eligible thermostat, and/or
opting out of more than [2] program events ins a billing period will result in forfeiture of the Think Smart Thermostat
Credit for that billing period. Think Smart Thermostat Credit may be prorated for any days in the billing period during
which any enrolled Thermostat is not connected or is not transmitting information to Think Energy for 8 or more
hours.

Each month your bill will also include (i) all applicable taxes, including sales tax and reimbursement for the state
miscellaneous gross receipts tax, (i) TDU fees for underground service (if applicable at your location), (iii) facility
relocation fees or other charges ordered by a municipality. The average prices listed above do not include any of the
charges listed in (i), (ii) or (iii).

You will receive all contract documents and all other written communications from us via e-mail, text message or
other electronic means.

See Terms of Service statement for full listing of fees, deposit policy, and more information regarding
the Think Smart thermostat program

Type of Product Fixed Rate

Other Key

Contract Term 24 Months

Terms and
Questions

Do | have a termination fee or any fees associated with | Yes, $200
terminating my service?

Can my price change during the contract period? Yes

If my price can change, how will it change and by how The price applied in the first billing cycle may be different from the
much? price in this EFL if there are changes in TDSP charges; changes to
the Electric Reliability Council of Texas or Texas Regional Entity
administrative fees charged to loads; or changes resulting from
federal, state or local laws or regulatory actions that impose new
or modified fees or costs that are outside our control.

What other fees may | be charged? See the Non-Recurring Charges section of your Terms of Service
Agreement for non-recurring fees. Please be aware that a product

Disclosure change fee of $29.95 will be applied if you wish to adjust your plan
Chart rate."




Is this a pre-pay or pay in advance product? No

Does REP purchase excess distributed renewable No

generation?

Renewable Content This product is 100% renewable.
Statewide average for renewable content 37.2%
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